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Terms	&	Conditions	
	

1.	Introduction	

Welcome	to	Drift	&	Reset.	By	accessing	our	website	and	booking	our	services,	you	agree	to	
these	Terms.	

2.	Services	

We	provide	wellness	and	spa	treatments	including	facials,	massages	and	scalp	treatments.	

3.	Appointments	&	Bookings	

Appointments	can	be	made	online,	phone,	or	in	person.	Deposits	may	be	required.	

4.	Cancellation	Policy	

24	hours	notice	required.	Late	cancellations	may	incur	a	fee.	

5.	Pricing	&	Payments	

Prices	in	GBP.	Payment	due	at	time	of	service.	Card	payments	only.	

6.	Health	&	Safety	

Clients	must	disclose	medical	conditions	before	treatment.	

7.	Gift	Cards	

Non-refundable	and	not	exchangeable	for	cash.	

8.	Late	Arrivals	

May	reduce	treatment	time.	Full	fee	may	apply.	

9.	Personal	Belongings	

We	are	not	responsible	for	lost	items.	
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10.	Website	Use	

Content	cannot	be	reproduced	without	permission.	

11.	Liability	

Drift	&	Reset	is	not	liable	for	indirect	damages.	

12.	Privacy	

Handled	per	Privacy	Policy.	

13.	Changes	

We	may	update	terms	at	any	time.	

14.	Contact	

Drift	&	Reset	
12A	West	Drive,	Cambridge	
07917794954	
info@driftandreset.com	


